App Store - App Title and Icon

Please confirm your preferred title and icon for your app

Burlington House 1 - App Title (appears under app icon on
phone)

Burlington House Concierge
2 - App Subtitle

Burlington 3 - App Icon .
House (see left hand side)




App Store Images

Please confirm what text and screen images you would like for your app.
You can have a maximum of 5 app store images
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YOUR CONCIERGE IN
HOUREOE 4.1.1 - Image Title

ey YOUR CONCIERGE IN YOUR POCKET

4.1.2 - Image Subtitle
Access a host of services when you need
them

4.13 - iPhone Screen Image

Don’t worry about the quality of the image, just share
and example of the particular app screen that best
represents the title and subtitle.



App Store Images - Examples
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YOUR CONCIERGE IN
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Done Done Done

How It Works

4.2.1

YOUR POCKET

Everything you need to know at your fingertips

Burlington
House

REsIDENT NEWSLETTER

L b SO

EXPLORE & BOOK
AMENITIES

about your communal spaces, book
a tennis court, gym class and more

(e

09:a1 -
KINGS CHEL...

Amenities

BURLINGTONHOUSERARCEL ROOM

SIT BACK AND RELAX

Ordering services has never been
easier, select from a range of local
trusted partners

.
e
o9ia1 -

KINGS CHEL...
EVERYDAY SERVICES

»

DRY CLEANING, LAUNDRYj
ALTERATIONS & REPAIRS

Order Online

When shopping online add to delivery notes that
you parcel should be delivered to the Parcel
SafePlace Room

Parcel Delivery
Your parcel is delivered as a default to the Parcel

SafePlace Roor r, and you are
notified as soor ed for you

Collect Your Parcel

Collect your parcel anytime using your uniq
access code that is sent to you with the imaX

<

Riul NEVER MISS A DELIVERY

Collect your parcels at your convenience,
get notified when you have a parcel

waiting for you
ofer

Local Perks

Exclusive diseounts for KIngsiChelsea Residents

STEAK & DRINK FOR
E12299,

EXPLORE YOUR EXCLUSIVE
LOCAL"C.)FFERS

Your VIP pass to all sorts of exclusive
treats, big or small



APP S

tore Images - Examples
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YOUR REMOTE CONTROL | 4-6.1

Track your orders in real time, or
chat to your dedicated team 4.6.2



App Store Text

Welcome to your Burlington House Resident Concierge App.

The resident concierge app provides on-demand concierge services for residents living with us. From
accessing exclusive privileges at local establishments, to taking care of everyday lifestyle needs the
concierge is at your service to assist you.

YOUR CONCIERGE IN YOUR POCKET

» Learn all about the property, meet the concierge team and keep up to date with what’s going on

« Come home happy - let us to take care of your chores - housekeeping, laundry and other essential day
to day services

» Never miss a parcel again - get notified when a parcel is ready for collection from the parcel
Safeplace room

» Explore your amenities and amenity spaces for a special occasion
» Exclusive access to perks and privileges on your doorstep
 Track your requests and orders in real-time

Request and pay for any service from the comfort of your home, book on-demand or in advance.
Simply download the app, create your free account and let us handle your requests.

We look forward to being at your service.



