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Clarendon W alk
Refurbishm ent
programm e

62%
Resident 

participation

Co-design update
Building on the Ideas Days of 2018, we have engaged over    
a six month period with residents from every block to 

establish their priorities, based on the budget secured and 
latest estimated costs.

We will use these priorities – together with surveys and 

feasibility studies undertaken throughout 2020– to shape 
block-specific refurbishment programmes, and deliver a 

21st century model estate.

Residents’ top 

10 priorit ies are:

1 Windows
2 Kitchens

3 Internal décor

4 Bathrooms

5 Heating renewal

6 Door entry system

7 Flat entrance
8 Flooring
9 Drainage

10 Communal entrance

Camelford Court
Refurbishm ent
programm e

61%
Resident 

participation

Residents’ top 
10 priorities are:

1 Windows
2 Bathrooms
3 Soundproofing
4 Kitchens
5 Drainage
6 Water pressure
7 Internal décor
8  Resurface courtyard,  

slope and stairs
9 Front doors and bins
10 Communal lights  

and electrics

Co-design update
Building on the Ideas Days of 2018, we have engaged over    
a six month period with residents from every block to 

establish their priorities, based on the budget secured and 
latest estimated costs.

We will use these priorities – together with surveys and 

feasibility studies undertaken throughout 2020– to shape 
block-specific refurbishment programmes, and deliver a 

21st century model estate.

Talbot Walk
Refurbishment
programme

86%
Resident 

participation

Residents’ top 
10 priorities are:

1  Kitchens

2 Windows

3 Lifts

4 Bathrooms

5 Door entry system

6 Boiler renewal

7 Interior décor

8 Additional brick skin

9 Communal entrance

10 Make garden  
accessible

Co-design update
Building on the Ideas Days of 2018, we have engaged over    
a six month period with residents from every block to 

establish their priorities, based on the budget secured and 

latest estimated costs.

We will use these priorities – together with surveys and 
feasibility studies undertaken throughout 2020– to shape 

block-specific refurbishment programmes, and deliver a 
21st century model estate.

Camelford W alk
Refurbishm ent
programm e

Co-design update
Building on the Ideas Days of 2018, we have engaged over    
a six month period with residents from every block to 

establish their priorities, based on the budget secured and 
latest estimated costs.

We will use these priorities – together with surveys and 

feasibility studies undertaken throughout 2020– to shape 
block-specific refurbishment programmes, and deliver a 

21st century model estate.

Residents’ top 
10 priorities are:

1 Windows

2 Kitchens

3 Bathrooms

4 Door entry system

5 Internal décor

6 Boiler renewal

7 Communal entrance

8 Lifts

9 Communal electrics

10 Flooring

69%
Resident 

participation

Residents’ Top 10 Priorities for the our
blocks.

Lower Clarendon Walk, Clarendon Walk & Upper Clarendon Walk

Example comments from residents: Your homes

Example from the Ideas Days
Books
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TalbotWalk

CamelfordWalk

Camelford Court
ClarendonWalk

Lot 2 Blocks
1. Clarendon

Walk
2. Talbot Walk
3. Camelford

Walk
4. Camelford

Court

Total Number of 
Homes:
Total Number
of Homes: 207

Aerial view of Lot 2
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Thermal imaging of blocks showing:

Left; normal picture. Middle; heat loss of block. Right; energy efficient 

housing.

Low Heat

Loss

High Heat

Loss
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Block 

Representatives  

Meeting 

Introduction

Resident 

Co-Design

Workshop 01  

Initial Design 

Proposals

Resident 

Co-Design

Workshop 02 

Testing Design  

Prioposals

Resident 

Co-Design

Workshop 03 

Detailed Design  

Proposals

January 2020 Spring 2021 Summer 2021 Autumn 2021

Resident 

Engagement and  

Book of Ideas 

Defining Brief

2018 - 2019

Listen & Define Review & Refine Finalise & Complete

Camelford Court Roofs

Webinar 01  

04/02/21

Initial Design Ideas 

Webinar 01 

18/03/21

Initial Design Ideas 

Pop-Up Event 01 

16/04/21

Clarendon & Talbot Walk

Roofs 

Webinar 01  

27/05/21

Camelford Court Roofs

Webinar 02  

03/06/21
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1st Phase: Initial 
Design Ideas

•Key Products:

•Presentation slide 
deck

•Webinar video

•Summary 
feasibility report –
posted and online

•Full report (online 
only)

•In person drop-
ins/pop ups

•Video content for 
IG, IGTV and 
YouTube

Feedback and 
FAQs, drop-ins and 

phone calls

2nd Phase: Emerging 
preferences and 
choices

•Key Products:

•Summary of feedback 
so far (you said, we 
did plus FAQ)

•Models, pilots and 
building elements

•Any assumptions 
or conclusions 
drawn for 
discussion/agreement

•Updated slides 
based on latest 
surveys and 
preferences with 
technical information

Drop-ins and 
follow-up phone 

calls

3rd Phase: Finalising 
detailed designs

•Key Products:

•Final design for 
sign off

•Models and 
building elements

•Aesthetic choices 
still to be made?

•Building elements 
yet to be finalised –
lifts, door entry

Over 50%  engagement for each Lot

Our main objectives with engagement is

• To inform you of various aspects of the refurbishment, and to capture and 

address your concerns to allow them to inform our design

• To listen , co-design, iterate and explore refurb and design choices with you; and 

to respond to your comments, questions & concerns with our ‘You said, we did’ 

approach

• To decide and agree final designs with the resident majority

Our Aim throughout the refurbishment

• At the heart of our approach to your block refurbishment is the 3-stage co-design process; 

where we present our ideas to you, listen to your feedback and respond with new ideas and 

proposals that incorporate your comments, concerns and suggestions as much as possible. 
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75%

14%

3% 7%

1%
Council tenant

resident leaseholde

non-resident 

leaseholder 

private tenant

NO RESPONSE 

RECORDED

19



Posts

FB

Play Area

Example of light enclosed

Example of a corridor with 

feature down-lighting

Terrazzo floor & timber doors

Example of material palette
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Inside Outside

Inside Outside

Heat
loss 
through 
window

Maintains 

temperature  

inside

Almost
no 
outside 
noise

Some 
outside  
noise
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100 60

Inside Outside
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Inside Outside
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While most of you were happy to 

attend the online webinar, one or two 

residents felt in should start later in 

the evening to allow more people to 

be able to attend. There was also 

some concern that not all residents 

had smart devices and access to the 

internet and that not all were 

comfortably able to get online and 

join the meeting.

To ensure all residents had 

the opportunity to not only to see our 

initial ideas and proposals, but to 

speak to us and the LWNT external 

refurbishment team directly, we held 

an in-person popup event a few weeks 

later.

I have a smart 

device but how 

do I access 

Microsoft 

Teams?
I don’t have 

access to the 

internet, how can 

I find out about 

the proposals?

The popup took place on a bright 

sunny day and residents who 

attended spent some time talking 

to the us about the ideas we had 

proposed and the changes and 

upgrades they wanted to in their 

homes and block.  

We had  several story boards and a 

large-scale mode of a block to help 

residents visualise our ideas and to 

help show residents what our 

proposals would entail and 

residents were happy to discuss 

their concerns and have their 

questions answered through one-

one conversations. 

I don’t have a 

laptop or a smart 

phone how can I 

give feedback?

Residents peruse the initial design ideas softboard 
and speak to a member of the refurbishment team.

For future engagements we want to  

❖ hold more in-person events

❖ provide samples of building elements for you to see and feel

❖ have regular drop-ins where you can interact with the building elements 

and staff will be available to answer your questions. 
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mailto:lancasterwestoffice@rbkc.gov.uk
http://www.weare11.org/
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