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at the 

prospect of a MVHR
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“I used to get condensation on my windows, so much that I had to

use a dehumidifier, but since the retrofit I’ve been able to put that

away as it doesn’t happen anymore”

- Mrs. Mitchell Resident of King Street, Great Yarmouth

“I haven’t had to use my heating all year. I’ve even had my energy

supplier call me up to enquire why my energy use is so low”

- Peter Resident of King Street, Great Yarmouth
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Benefits of an estate-wide 

solution
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Responses to your initial design 

ideas…

Affordable heating

To ensure affordable heating, we are 

developing a Resident Price Promise.

Use of solar panels

Rooftop solar panels could contribute 

electricity to heating on the estate.

Heating controls

We are doing pilots for different types of 

heat controls.

Resident involvement

Future field visits and workshops are 

planned for the heat network. Two resident 

board members will also help manage the 

local energy centre.

Heating survey
Refurb pop-

ups
Refurb 

webinars
Resident focus 

groups

Emerging 
Preferences 
& Choices

Resident heating survey responses
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Gas Boiler
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Roads Blocks Your home
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New plumbing + heat controls

Heat interface unit New radiators + pipes

Heat Meter

Thermostats
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Improving heating from 2021 onwards

Supplying greener 
energy from 2024

2023 – 2024 
Construction

2

NEW ENERGY 

CENTRE

1

NEW PLUMBING

3

EACH BLOCK TO 

CONNECT
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Next Steps

Heat Network Champions









Resident Co-Design

Refurbishment co-design
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