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For out-of-hours emergencies

For emergencies relating to the Walkways Roof Improvement Works call 

✓ Amber Construction Services Ltd on 0800 032 7289.

✓ For emergency repairs call LWNT on 0800 389 2005

Amber Construction Services Ltd have been appointed to carry out the 

Walkways Roof Improvement Works. If you have any questions about the 

roof works directly, please contact ACSL RLOs below.

Meet the Team 
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Resident Liaison Officers
Amber Construction Services Ltd

• Amber Construction Services Ltd’s Resident Liaison Officers (RLOs) Andrea & 

Victoria are dedicated to supporting residents through the Walkways roof 

improvement works.

• They will contact residents living in homes on the top floor to make an 

appointment for a home visit prior to the start of works. This visit will allow them 

to complete relevant forms and talk through the proposed work.

• Walkway residents will find the contact numbers for Andrea and Victoria on the 

letter sent to you about the works and on the Meet the Team leaflet. They will be 

based in Hurstway Walk basement offices from 8.00am - 5.00pm, Monday to 

Friday.

• They will support you throughout the work and liaise between you and the 

operatives. 

• Andrea and Victoria will be your first point of contact if you have any questions 

about the roof improvement works. 

Andrea Marshall Victoria Hurd
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Upcoming works 

• Contractors will also be on site for 

site & office set up 

•Roof renewal works (including 

parapet wall)

•New atrium roof lights and AOV's

•Internal surveys of top floor flats 

(only)

•Terrace works
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Scaffolding around the AOVs
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Towers within the Walkway leading up 
to scaffolding around the AOVs
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Boards covering scaffolding over the 
AOVs
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Scaffolding outside the block to access 
the roof



Walkways roof improvement worksWalkways roof & AOV improvement 
works

These works will deliver following benefits:
✓ Improved fire safety

✓ Improved ventilation

✓ Protection from rain

✓ Protection from solar gain
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