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 Warning

• This Comelit product has been designed and manufactured for use in the creation of audio and video communication 
systems in residential, commercial, industrial and public buildings.

• All activities connected to the installation of Comelit products must be carried out by qualifi ed technical personnel, 
with careful observation of the indications provided in the manuals / instruction sheets supplied with those products.

• Comelit Group S.p.A. declines any responsibility for improper use of the apparatus, for modifi cations made by third 
parties for any reason or purpose, and for the use of accessories and materials which are not originals.

• Caution! In order to reduce the risk of faults and electric shocks: do not open the device or carry out any repairs 
yourself. If necessary, request the services of qualifi ed personnel. Do not insert objects or pour liquids into the device.

• Clean using a damp cloth. Do not use alcohol or other aggressive products.

• Any repairs must be carried out:

• for the products themselves, exclusively by Comelit Group S.p.A.,

• for the systems, by qualifi ed technical personnel.

• Comelit Group S.p.A. does not assume any responsibility for:

• any purpose other than the intended use

• failure to observe the indications and warnings contained in this manual / instruction sheet.

• Comelit Group S.p.A. reserves the right to change the information provided in this manual / instruction sheet at any 
time and without prior notice.
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 Description 

1.

2.

7.

8.

3. 4. 5.

6.

1. LCD Display
· Touch screen
· 7” 16:9
· Pixel 1024x600

2. Microphone

Menu
The menu icons vary depending on the type of system 
installed and the functions available. To navigate the menu, 
simply use your fi nger to touch the icon corresponding to the 
desired function.

 Touch the display to access the main menu

09:4401/01/2022

 Press the desired menu option to select it

 Navigate the menus by scrolling up/down through the 
page

 Short press the icon to return to the previous screen

Set time
This function allows you to set the time and date of the device.

 Select “Set time”

  

Set the desired values for day / month 
/ year / hours / minutes

Save the confi guration
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Answering an incoming call

Press to enable the audio

Press to disable the audio

» It is possible to resume the conversation 
with the external unit for as long as the entire 
duration of the video entry phone call

Press to activate the lock-release relay

Press to activate the programmed relay

Press to end the video entry phone call

Press + or - to increase or decrease the volume

In caso di display spento durante la chiamata 
videocitofonica premere l’icona per la visione 
sull’esterno.

 Functions available
Funzioni disponibili in base alla confi gurazione del 
proprio dispositivo. Verifi care con il proprio installatore le 
impostazioni.

La schermata Home, i tasti e le funzionalità variano a seconda 
dalla configurazione assegnata al proprio dispositivo.

[programmable]

LOCK-RELEASE: opens the corresponding door lock

ACTUATOR: allows activation of the associated relay

AUTOMATIC ANSWER (Hands-Free mode): on 
receipt of a call the monitor will start communicating 
automatically

  Press to enable/disable the function.

[programmable]

SELF-IGNITION: allows ignition of the external video 
unit, and therefore viewing of the external image

INTERCOM / SELF-IGNITION / CALL PRIORITY 
1-4 / LOCK-RELEASE / ACTUATOR / ACTIVATE 
OUTPUT / FUNCTION DISABLED

PRIVACY [default]: the ringtone will be silenced on 
receipt of a call from the external unit and from the 
switchboard

[programmable]

DOCTOR: allows automatic operation of the lock-
release on receipt of a call from an external unit

PRIVACY + DOCTOR: activates both functions

[programmable]

INTERCOM / SELF-IGNITION / CALL PRIORITY 
1-4 / LOCK-RELEASE / ACTUATOR / ACTIVATE 
OUTPUT / FUNCTION DISABLED

The icon changes colour to indicate that the function is 
active. 

 Intercoms
The menu can be used to make an intercom call to a ViP 
address saved in the directory.

 Press the icon to access the 
directory

 In the directory, select the address you want to call, or 
enter the ViP address for the apartment to begin a general 
call. 

1. Press the icon  123  to call a specific ViP address
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Intercoms 123

 2. Enter the address in the field to start the communication

  3. Confi rm or cancel by selecting “YES” or “NO”

 Cameras
This function allows you to view a directory of cameras and to 
start live streaming.

 Press the icon to access the 
function, then select from the 
directory the camera to be 
interrogated

 Actuators
This function allows you to activate an actuator by selecting it 
from the programmed directory.

 Access the dedicated section, 
then select the command 
you wish to activate from the 
directory

Doors open
This function allows you to view a directory of doors to check 
their status (open/closed).

 Press the icon in the main menu to 
access the directory

» the green icon indicates that the 
door is open

» the black icon indicates that the 
door is closed

 Select the door to interrogate in order to start live streaming 
from the camera 

Door 1

Doors open

Door 2

Door 3

Door 4

  Audio/Video Answering Service

 Press the icon to access the 
dedicated sub-menu

External calls video memory

The External calls video memory function allows you to enable/
disable the Answering service on the device.

• If the function is enabled the audio-video recording 
automatically starts in the event of no reply.

• If the “Record always” function in Setup menu is enabled, 
the audio-video recording automatically starts on receipt 
of a call from an external unit.

I messagi saranno disponibili nel menu List of calls.

 Tick the box to enable the function

» The icon in the main menu changes colour to 
indicate that the function is active.

External/Internal calls answering service 
message

Spuntando la casella viene abilitato il messaggio di cortesia 
(registrato in precedenza nel menu Setup) che verrà riprodotto 
dal posto esterno ad ogni invio di chiamata. 

Maggiori info a pag. 9

 Tick the box to enable the function

» The icon in the main menu changes colour to 
indicate that the function is active.

 Message
Menu dedicato alla messaggistica ViP. I messaggi provengono 
dal centralino o dal software ViP Manager.
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Call divert
This function allows you to quickly enable/disable the call 
divert function.

 Press the icon in the main menu

» The icon in the main menu changes 
colour to indicate that the function 
is active/deactivate.

Multiple addresses
La funzione consente al videocitofono di ricevere chiamate 
dirette ad altri indirizzi ViP. 

• La funzione si riferisce sia alle chiamate 
intercomunicanti, sia a quelle inviate dal posto 
esterno.

• La chiamata viene inviata ad entrambi gli indirizzi.

 Premere l’icona per accedere al 
sottomenu dedicato.

 Spuntare la casella dell’indirizzo desiderato per abilitare/
disabilitare la funzione.

» L’icona in home cambia colore per segnalare la 
presenza di almeno un indirizzo multiplo abilitato.

List of calls

 Press to access the List of calls 
menu.

The green icon indicates that there is at least one new 

message (that has never been viewed)

The black icon indicates that all messages have already been 
viewed 

External video memory
 Press External video memory to view the videos recorded 

by the video memory service. 

 Short press on the video recording preview to START 
playback

 Short press on the video recording to STOP playback

 Long press to DELETE the video recording. Confi rm or 
cancel by selecting “YES” or “NO”

The green rectangle indicates that the message has 
already been viewed.

Missed internal calls
 Press to access the sub-menu.

 Short press on the missed call to call the device back.  
Confi rm or cancel by selecting “YES” or “NO”.

 Long press on the missed call to delete it. Confi rm or 
cancel by selecting “YES” or “NO”.

 Press “Clear” to deleting all items from selected call log. 
Confi rm or cancel by selecting “YES” or “NO”.

Alarm
La funzione consente l’invio di una chiamata ViP prioritaria 
a un indirizzo ViP specifi co a fronte dell’attivazione di un 
ingresso confi gurato come Burglar alarm.

To enable:

 Press to enables the alarm system. 
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 Confi rm or cancel by selecting 
“YES” or “NO”.

» Inizia il conto alla rovescia del tempo di uscita

» Premendo annulla è possibile interrompere il countdown

» Un pop-up e il segnale acustico confermano il corretto 
inserimento dell’antifurto.

» The icon in the main menu has changed to indicate 
that the function is active.

To disable:

 Digitare il codice di disinserimento 
antifurto e premere 
(default 1111)

» Un pop-up e il segnale acustico confermano il corretto 
disinserimento dell’antifurto.

Scatta l’antifurto

» Inizia il conto alla rovescia che anticipa la sirena di allarme.

» The icon in the main menu has changed.

To disable:

 Digitare il codice di disinserimento antifurto e premere 
(default 1111)

» Un pop-up e il segnale acustico confermano il corretto 
disinserimento dell’antifurto.

User setup menu

 Press the icon to access the Setup 
menu

 Select User setup menu

 To access the desired sub-menu, press the corresponding 
option

 Language
Dal menu Setup è possibile modifi care la lingua del dispositivo.

 Select the desired language by pressing the relative row, 
then confi rm the selection

 Confi rm or cancel by selecting “YES” or “NO”

 Information
This menu provides technical information about the device 
(e.g. type of device, versions, addresses, etc.)
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Press the confi rm icon to exit the screen

Settings

  Volume adjustment
The menu allows you to manage and control the audio volumes 
associated with the various functions of the device.

  Select one of the options in the list

 Move the cursor to adjust the volume

MIN. MAX.

90

Save the confi guration

 Backlight adjustment
It is possible to increase and reduce the monitor backlighting 
level.

 Move the cursor to adjust the brightness

MIN. MAX.

90

Save the confi guration

 Melody settings
From the menu you can choose a melody for each of the 
device's call functions.

  Select one of the options in the list

 Press the name of the melody to hear a preview

 Press the circle to conform the selected ringtone 

 Press and release the icon  to return to the previous 
screen.

Hands-free
On receipt of a call the door entry monitor will start the 
comunication automatically with the external unit.

 Tick the box to enable the function
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» The icon in the main menu changes colour to 
indicate that the function is active.

Lock keypad and touch screen
The function can be used to lock the device touch screen for 
60 seconds, for cleaning purposes.

 Confi rm or cancel by selecting “YES” or “NO”.

» After 60 seconds, the screen is unlocked automatically

 Audio-video answering service

Record always
This function automatically starts audio/video recording on 
receipt of a call from an external unit.

 Tick the box to enable the function

The Video memory box must also be ticked

Record external answering service message
Da questo menu è possibile registrare un messaggio di 
cortesia che, se abilitato nel menu in home, verrà riprodotto 
dal posto esterno ad ogni invio di chiamata.

 Press RECORD to start recording an audio message, then 
press Save.

  Press LISTEN to listen to the recorded audio message.

Record internal answering service message
Da questo menu è possibile registrare un messaggio di 
cortesia che, se abilitato nel menu in home, verrà riprodotto 
sul videocitofono intercomunicante chiamante ad ogni invio di 
chiamata verso il nostro dispositivo.

 Press RECORD to start recording an audio message, then 
press Save.

  Press LISTEN to listen to the recorded audio message.

Function scheduling
You can set automatic execution, on a daily basis, of the 
Privacy, Doctor modes or enable both. 

SILENT MODE (Privacy function): The ringtone will be 
silenced on receipt of a call from the external unit and from 
the switchboard.

AUTOMATIC LOCK-RELEASE ON RECEIPT OF CALL 
(Doctor function): Automatic activation of the Lock-release 
relay on receipt of a call originating from the external unit.

1.

2.

3.

4.

5.

1. Days of the week bar

2. Enter programming mode

3. Copy schedule

4. Enable/disable schedule

5. View previously set schedule

New scheduling

 Select the icon to enter programming mode

 Select the day of the week for which to program the 
schedule

» The day being programmed is highlighted in green 
colour.



10

6.

 Press + to add a new schedule (See point 6.)

 Select 00:00 cell
» The cell being programmed is highlighted in blue colour.

7.

 Set the command send time using - and +  (See point 7.)

 Proceed with the next fi eld, selecting the “Status” cell
» The cell being programmed is highlighted in blue colour.

 Set the output status using - and + (See point 7.)

 Press + to add a new schedule (See point 6.), or press 

to confi rm, otherwise press  to exit.

  

» The icon in the main menu changes colour 
to indicate that the function is active.

Edit scheduling

 Select the icon to enter programming mode

 Select the cell to be edited

» The cell being programmed is highlighted in blue colour.

 Proceed with the changes 

 Confi rm

 Or exit to cancel

Delete scheduling

 Select the icon to enter programming mode

 Select a cell in the row you want to delete

» The cell being programmed is highlighted in blue colour.

 Press - to delete (See point 6.)

 Confi rm

 Or exit to cancel

 Copy programming
The “Copy program” function allows quick scheduling for the 
other days of the week using previously saved schedules. 

1. Select the day of the week you want to copy and 
press the Copy program icon

2. Select the days to which you want to apply the 
programming

» The days being programmed are highlighted in red.

3. Confi rm

2.

1.

3.

4.

6. 7.

From To °T

24:00 18°

5.

00:00

Mon Tue Wed Thu Fri Sat Sun

1.

2.

3.

Burglar alarm
Change password
This menu can be used to change the password (Default 1111) 

The procedure requires the burglar user password!

Set alarm times
This menu can be used to adjust the activation/deactivation 
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delay for the Burglar alarm, as well as its duration, by setting 
a value in seconds. 

______________________________________________________

  Installer setup menu

 Press the icon to access the Setup 
menu

 Select Installer setup menu

 Type in the password (default = 0000) and confi rm   

 To access the desired sub-menu, press the corresponding 
option

NAVIGATION TREE

INSTALLER SETUP MENU ................................................................

Directories ..................................................................................................
Intercoms ..............................................................................................
Actuators...............................................................................................
Doors ....................................................................................................
Cameras ................................................................................................

Keys programming .....................................................................................

 ......................................................................................................
Lock-release ..................................................................................
Actuator .........................................................................................
Function disabled ..........................................................................

 /  /  ..............................................................................................
Intercom.........................................................................................
Self-ignition....................................................................................
Alarms ............................................................................................
Lock-release ..................................................................................
Actuator .........................................................................................
Activate output ..............................................................................
Function disabled ..........................................................................

 .........................................................................................................
Privacy ...........................................................................................
Doctor ............................................................................................
Privacy/doctor ...............................................................................
Function disabled ..........................................................................

Reset ...........................................................................................................
Factory reset .........................................................................................

Addresses ...................................................................................................
ViP address programming .............................................................
Master ............................................................................................
Slave ..............................................................................................

Set ringtone repetition ...............................................................................
External call ...................................................................................
Intercom call ..................................................................................
Floor door call ................................................................................

Set call times ..............................................................................................
Awaiting reply ................................................................................
Talk ................................................................................................
Intercom conversation ...................................................................
Reset wait time ..............................................................................
O�  delay time ................................................................................

Call divert ....................................................................................................
Confi gure ViP address ...................................................................
Wait time ........................................................................................
Activate timed divert ......................................................................
Activate divert when busy .............................................................

Alarms .........................................................................................................
Alarm .............................................................................................
Panic ..............................................................................................
Fire .................................................................................................
Priority call 4 ..................................................................................

Master not connected signal ....................................................................

Confi gure multiple addresses ...................................................................
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